Philosophy Statement

Chiropodist and staff employed by Rainville Chiropody Professional Corporation
promote foot health by creating personalized medical foot health treatment plans. As
Chiropodist, we are licensed health care professionals trained in the prevention,
assessment, educating and treatment of foot- related conditions by means of therapeutic,
surgical, orthotic and palliative models/approaches.

The Mission:

The mission is to improve both the individuals’ quality of life and foot health by
providing the knowledge and the tools necessary to facilitate and effectively implement a
treatment plan that will satisfy both the client’s and foot health needs.

The Values:

Consultations: We believe that each individual has the right to a timely, accessible, safe
and salubrious clinical environment in order to be comprehensively assessed. All
presenting foot health condition must be evaluated, treated by our professional staff
within the scope of our Chiropody practice.

Accountability and Responsibility: We believe it is both necessary and beneficial to hold
each individual client accountable and responsible for their foot health behavior, and to
support this, we provide professional foot health care management services. That is to
say, each individual client we serve is incorporated into our foot health teamwork service
system, thereby facilitating the development of a customized management plan.
Furthermore, each client is then educated on their respective presenting foot related
condition and treatment plan is therefore recommended. It is imperative that each client is
actively involved in the development of their respective treatment plan process thereby
having the client actively make a better informed choice regarding their foot care and foot
health. We firmly believe that a salubrious and professional clinical environment will
result in a more favorable and increased awareness, compliance and quality on life for
both our clientele and staff members, respectively.

Recognition of Needs: We recognize that each individual has basic human needs that
must be met and satisfied. However, more often than not, some particular presenting foot
related conditions may not be directly associated to a physical anomaly but rather to a
physical symptom stemming from the individual’s personal and psychosocial
environment. In order to properly address these particular needs, our foot care team work
service system is designed to recommend specific referrals to our clients to other trained
professional in the community. Therefore, our staff professionals may effectively
evaluate and treat the client’s biomechanical anomalies according to the standards and
scope of out Chiropody Practice.

Sensitivity: We firmly believe that a client’s physical and mental health is inextricably
bound together to form a comprehensive and unique individual. Therefore, our



professional recommendations and treatment plan must reflect the current lifestyle,
physical and mental ability of each respective client.

The Validity: of Rainville Chiropody Corporation is recognized merely be our strict
compliance and adherence to the Standards and Practice of the College of Chiropodist in
addition to the promotion of our mission statement, values and service framework as
stated within the Rainville Chiropody Corporation Philosophy Document.

Access to Services: We believe that our foot care team work service system’ is allied
with other health professional with the community and due to this service access feature
we ensure the success of our clients overall treatment and foot health care management
plans.

The Co-Ordination of Services: We believe that having the professional and staff
members of our organization openly accept and mindfully conduct themselves (both
personally and professionally) according to the Philosophy Document of Rainville
Chiropody Professional Corporation, We are able to deliver our professional foot care
services with a level of quality, consistency and uniformity to be rightfully expected by
each individual client. We further believe that by promoting this particular value, our
organization can actively prevent potential service of treatment delivery conflicts which
may from, time to time, arise amongst our own professional team members.




10.

Rainville Chiropody Professional Corporation’s Code of Ethics

As a member of RCPC staff or board of directors, | will place the welfare of each
individual person and their family in matter affecting them above all other
concerns.

To this end, I will deliver kind and humane treatment to all in my care regardless
of race, creed age or sexual preference

I will not deliberately do harm to any individual person, either physically or
psychologically. I will not verbally assault, ridicule attempt to subjugate or
endanger any individual person, nor will I allow other individual person or RPCP
staff to do so.

I will encourage changes in the lives of each individual person only on their
behalf and in the interest of promoting foot health, education, healing from within
the scope of practice of a Chiropodist. | will not otherwise press individual
persons to adopt beliefs and behavior’s which reflect either unhealthy disposition
or my value system rather than their own.

I will remain aware of my own skills and limitations. Since individual persons and
former clients perceive me as a person of authority and hence overvalue my
opinions, | will attempt never to advise them on matters not within my area of
expertise. | will recognize when it is in the best interest of the patient’s of RCPC
to be referred of discharged to another health care provider.

I will not engage in any activity that could be construed as exploitation of any
individual person for personal gain, be it sexual, financial or social.

I will not attempt to use my authority over any individual person in a coercive
manner to meet my own ends. | will not promote dependency, but rather assist
each individual to understand and manage his or her foot health.

I will not name or give information about any active or inactive clients (and
family members) of RCPC except to other RCPC staff as required for assistance
or when specifically authorized in writing by the individual client themselves.

I understand and agree to defend both the spirit and the philosophy of RCPCS’
mission, value and service provisions, and to respect the rights and views of other
professionals.

As a health care provider, | understand that a therapeutic relationship does not end
with the completion of the intended management plan. Any relationships with



former clients of RCPC is bound to the same conduct stated wherein the
Philosophy document.

11. I will exhibit responsible concern for the well being of my peers and RCPC
community by not ignoring manifestations of unhealthy or unethical conduct in
other colleagues.

12. 1 will accept, by my own volition, the responsibility for my continued professional
and personal growth and development as a part of my commitment to providing
quality care for those who seek my assistance.



